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Review of 2013

= New name

= Staff changes

= Standards developed
= Clients and surveys

= Quality assessments
= Events



Review of 2013
New name

CHKS Assurance and Accreditation




Review of 2013
Staff changes

Good bye to...........




wd Review of 2013
CHKS Staff changes
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ALCESTER OFFICE

Rita Burton — Surveyor
Scheduling Team, Lead

Su Wood — Surveyor
Scheduling Team, Support

Julie Hodges — Finance
and Facilities coordinator

Nina Hermolle — Finance
Controller




Review of 2013
Standards Development

Standards published in 2013
* Oncology standards

= Patient focused care
= |nternational standards 2013

Preparatory work during 2013 for publishing 2014
*Primary health care

www.chks.co.uk




: Review of 2013 / Onwards in 2014
C"'KS Standards Development
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New business in 2013 by
C"'KS geographical market

m UK
M Ireland
Portugal

www.chks.co.uk




New business in 2013 by
CLKS organisation type

Insight for better healthcare
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Review of 2013

Surveys
o —
Surveys
Focused resurveys 5 2 3
Monitoring 40 39 33
/Surveillance visits
Accreditation awards 20 19 30

www.chks.co.uk




Review of 2013 / onward in 2014
Quality within the Unit

ISQua ISQua ISQua

Accreditation Accreditation Accreditation

ORGANISATION

SURVEYOR TRAINING
~ PROGRAMME

STANDARDS
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Review of 2013
Events
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Review of 2013/
CHKS onward in 3204
Assurance programmes

Concept
Standards programme + data dashboard
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Example programmes ES
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Alzhelmers
Soclety

Dementia
Maternity

Patient safety and risk
Day case surgery
Patient focused care
- any department e.g. cardiology

" :GH KS

Assurance in healthcare

vidence-hasad hast practice analysis of your standards and autcomes




CHKS Onward in 2014 (1)

v'Continued development of assurance
programmes including CQC domain one

v'Royal Colleges goal to develop
accreditation

v Accreditation information use within CQC



v’ Caring

v’ Effective

v Safe

v Well Led

v Responsive

www.chks.co.uk

Essential standards
of quality and safety




v’ Continued development of assurance
programmes including CQC domain one

v'Royal Colleges goal to develop
accreditation

v Accreditation information use within CQC



v’ Continued development of assurance
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accreditation
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CQC criteria to be official information provider

v Lay people who are ‘experts by experience’ are
stakeholders in the scheme (patients, service users, carers)

« Members of governance group (April 14)
* Peer assessment teams (Sept 14)



Onwards in 2014 (2)

v UKAS Full assessment

v'Revision of accreditation standards — Care
Homes, Hospice and Maternity

v'New surveyor training in early summer

* Any colleagues or friends you could
recommend?



CHKS Quality Improvement Award

v 14 entries
v 7 shortlisted for Panel consideration

v Winner and runners up to be announced at
the Top Hospital Award ceremony, in
Goldsmith’s Hall, London, on May 13th
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