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Structure of workshop
• Setting the scene

• The importance of data quality

• How good is our data?

• What are the issues?

• Tackling the issues

• Discussion/share our experiences

• How can we help?

Fundamental to the operation of a patient-
centred NHS

High quality data will underpin the modernisation of 
our national health service, ensuring that it becomes 
truly patient-centred and clinically led, and which 
properly measures and improves the outcomes 
patients achieve.

NHS England & HSCIC July 2013

Access and quality of care
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Integral to the operational effectiveness of 
organisations

• Operational arrangements
• Performance management arrangements
• Governance arrangements
• Financial arrangements

And its financial standing….. 

a real life example….. Key to effective commissioning & contracting 
of services

• Commissioning pathways, integration & quality services
• Outcome and quality monitoring
• Value for money
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How good is our data? PbR Assurance Framework

• National programme operated by Capita/CHKS on 
behalf of DH (previously Audit Commission)

• Reviews accuracy of coding, outpatient, A&E & costing 
data

• Audit programme and benchmarking

Overall  accuracy Clinical coding accuracy
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A&E accuracy Outpatient accuracy

HSCIC: APC validity HSCIC: OP Validity
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HSCIC: A&E Validity CHKS: Top Hospitals

CHKS: DQ Dashboards Issues which affect data quality
• Governance and accountability

• Records and record keeping

• Data entry

• Clinical use and validation

• Accessibility

• Audit

• Monitoring

Any others?
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How are you improving data quality?

Transparency initiatives, record keeping standards, 
performance management, clinical engagement, 
SNOMED CT, audit programmes, dashboards, 
accountability, using technology 

Is this the future?

How can we help?

• Data quality reporting, monitoring and benchmarking 

• Process reviews

• Clinical engagement and validation

• Records accreditation

• Audit & assurance
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