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Structure of workshop
e Setting the scene
e The importance of data quality
e How good is our data?
e What are the issues?
e Tackling the issues
» Discussion/share our experiences
¢ How can we help?
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Fundamental to the operation of a patient-
centred NHS

High quality data will underpin the modernisation of
our national health service, ensuring that it becomes
truly patient-centred and clinically led, and which
properly measures and improves the outcomes
patients achieve.

NHS England & HSCIC July 2013
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Access and quality of care

Hospital subject to probe over cancer
waiting times
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Integral to the operational effectiveness of And its financial
organisations

« Operational arrangements
 Performance management arrangements
» Governance arrangements

« Financial arrangements

=i et

“"The doctors are just geming a second
opinion on the financial aspects of your treatment.™
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a real life example..... Key to effective commissioning & contracting
of services

Diagnesis 1 R15X - Fascal Incontinencea R15x - Faecal Incontinence

Diagnesis 2 Z720 - Tobaooo use Z720 - Tobaoco use

» Commissioning pathways, integration & quality services

Procedurs 1 AdBE - Other specilied operations  A4B3 - Insertion of neurcetimulator
on apinal cord adjacent to apinal cord + Outcome and quallty monltorlng
- « Value for money
Prooedurs 2 Y705 - Tomporary operations ¥705 - Temporary oparations
Procedure 3 Z112 - Sacral nerve

Pain

HRQPrce RS 1:100] Pain Procedures [£6,290]
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How good is our data?

>
CHKS
PbR Assurance Framework

« National programme operated by Capita/CHKS on
behalf of DH (previously Audit Commission)

* Reviews accuracy of coding, outpatient, A&E & costing
data

¢ Audit programme and benchmarking
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Overall accuracy
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Clinical coding accuracy
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A&E accuracy

Table 4: \
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Outpatient accuracy
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HSCIC: APC validity

National %  Change from
13 Valld 201112 previous ywar
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HSCIC: OP Validity

Data nem
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HSCIC: A&E Validity

National % Mational %  Change from
d 2 alid 2 previous year

Conclusion T
Departure Time
Department Type
HAGE
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CHKS: Top Hospitals

I“""” T

r— |_|_|||..\||||

P

!
CHKS

CHKS: DQ Dashboards
& CHKS e
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Issues which affect data quality
¢ Governance and accountability

* Records and record keeping

« Data entry

¢ Clinical use and validation

* Accessibility

e Audit

¢ Monitoring

Any others?
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How are you improving data quality? Is this the future?
ehiizy
Transparency initiatives, record keeping standards, “_ ;
performance management, clinical engagement, i

SNOMED CT, audit programmes, dashboards,
accountability, using technology
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How can we help? \é\l/;;rll@hop 1: The importance of accurate data

CHKS Annual Conference 2013

« Data quality reporting, monitoring and benchmarking Information is Power

¢ Process reviews

« Clinical engagement and validation
* Records accreditation

. e-mail:
¢ Audit & assurance Tel: 07967 914925

www.chks.co.uk




